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Technical Solutions Specialist

PROFESSIONAL EXPERIENCE

EDUCATION & TRAINING

Database Management
SEO

Optimization
Technical Support

WordPress
WPEngine

 TECHNICAL SKILLS
Java, PHP, SQL
HTML5, CSS, JavaScript

AI & Automations
Systems Troubleshooting

Security
Governance & Compliance

Windows OS
Google Workspace

Jira
Google Analytics

July 2021 - October 2025
Apex Remote Patient Monitoring

Delivered technical support, data management, workflow guidance, and customer liaison support for a remote patient
monitoring platform across clinical, IT, vendor, and business teams.
Supported software engineering, database design, testing, troubleshooting, and system enhancements using APIs,
XML, HTML, CSS, JavaScript, SQL, and PHP. Improved workflows, data models, training, usability, and accessibility.
Impact: Reduced repeated support requests by 50%, improved UI/UX by 93%, and increased adoption of new
workflows and platform updates.
Improved relational database quality through SQL validation, error identification, and Python automation. Impact:
Reduced data quality issues by 40%, improving reporting accuracy and supporting risk management.
Automated reporting and developed dashboards to support financial tracking, KPIs, operational analysis, and
decision-making. Impact: Improved reporting visibility and operational efficiency across a 12-clinic healthcare system.

Systems & Support Engineer

Certified Recovery Support Practitioner (CRSP)  | Mental Health Association of NJ July 2026

November 2025 - August 2026
Volunteers of America - Greater New York

Peer Specialist

IEEE - Educational Activities - Student & Academic Programs
August 2026 - PresentTechnical Solutions Specialist

Temporay Program Support Specialist February 2026 - August 2026
Supported global TRYEngineering and EPICS in IEEE operations through project coordination, stakeholder
communications, content management, data analysis, reporting, and process improvement.
Maintained and improved TRYEngineering WordPress content using SEO, accessibility, taxonomy, and governance
best practices. Impact: Reduced website quality review time from ~30 minutes to 3 minutes and improved content
consistency and maintainability.
Built automation, AI-assisted workflows, reporting tools, and reusable documentation to streamline content
development and program operations across IEEE Educational Activities. Impact: Increased spotlight article
production from 2 to 6 per day, reduced proposal data extraction from ~45 to 15 minutes, supported 500+
communications and 7–8 projects, and created 6 reusable training/process resources.

Coordinated participant services within a nonprofit supportive housing program, serving as a liaison among residents,
healthcare providers, community partners, and staff to resolve issues and support daily operations.
Led weekly groups, tutoring, and technology-assisted activities while providing training and support for email, patient
portals, school platforms, mobile apps, and other digital tools. Impact: Increased digital literacy, academic
engagement, and independent technology use among approximately 15–25 residents.
Exercised independent judgment during emergencies and complex interpersonal situations, coordinating staff and
residents, facilitating meetings, resolving conflict, and maintaining operations without formal authority. Impact:
Earned an expanded caseload and regular operational coverage responsibilities while improving accountability and
engagement across a 5-person interdisciplinary team.

Advanced an intern-developed TRYEngineering Games revamp by implementing search functionality and a scalable
content taxonomy. Impact: Improved navigation, resource discovery, and long-term content organization.
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